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• Introduction
• 2009 observations

– Government Directions
– Commercial Sector Priorities

• Other Factors – Green IT, SaaS, Cloud 
Computing

• Business Priorities for 2010
• What this means for the Data Centre 

Industry
• Summary
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• Increased focus on Business Outcomes and ICT 
“Value” 

• Government are consolidating / rationalising IT 
infrastructure and data centres

• Growing expectation for ICT service quality, • Growing expectation for ICT service quality, 
reliability and performance

• Increased focus on risk management
• ICT workforce challenges
• Customers evaluating data centre options  ie 

lease or own/operate
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• Federal Government 
• Implementing Gershon recommendations
• Initial / interim data centre panel in place

• Queensland Government
• Data centres selected• Data centres selected
• Migration commenced

• NSW & Victoria 
• Tender process commenced

• Others
• Consolidating / rationalising 
• Shared services
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Business driving outcomes to improve performance, reduce 
cost and reduce risks

Organisations are funding infrastructure and data centre 
improvements

Considering all components of IT service delivery 

Review of ownership models for data centres / floor space 

Other issues including Green IT, BCP, flexibility and 
responsiveness to change

Data Centre performance & reliability is critical...
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Connection Research identifies five aspects to Green IT:
End User Energy Reduction
Data Centre Energy Reduction
Procurement and Lifecycle
Measurement and Monitoring
Enabling the Business

• Primary Focus is on Energy Reduction 
• Most using virtualisation & consolidation to reduce power
• Measurement tools are improving
• PUE – most common metric
• Emerging measures – cooling coefficients, water usage and 

UPS efficiency

GREEN IT AND SUSTAINABILITY IN AUSTRALIA 2009   www.connectionresearch.com.au
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• Early days for services in the Cloud
• 73% of organisations do not have any services in the 

Cloud (Aperture Technologies Survey 2009)

• Many organisations are looking, but issues around 
security, reliability, and long term cost are being 
assessed.assessed.

• Some overseas government agencies are 
investigating creation of their own private cloud

Bottom Line
• Organisations need to see real results, dependable 

security and hard ROI numbers
• Service providers will need dependable Data Centre 

space
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For Users:
• Business Value must be demonstrated
• Expect quality, reliable, connected facilities
• Green IT requirements are here to stay 

• but the standards, expectations and measurement 
models are likely to changemodels are likely to change

• Reducing power consumption is a priority

For Data Centre Owners:
• Anchor tenants are essential
• Funding models and Service Delivery models are important
• Performance monitoring & reporting is essential
• Understand your market differentiators 
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• Government will continue consolidation / rationalisation
• Business priorities and cost management will drive 

decisions
• Virtualisation and consolidation will continue
• There will be increased pressure on potential data 

centre space and existing in-house facilitiescentre space and existing in-house facilities
• Continued investigation of alternative service delivery 

models; SaaS and Cloud services
• Must be demonstrate business value

• Some commercial customers will commence 
construction of major data centre facilities

• Expect more competitive options for anchor tenants
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• Development of standards and measurement models 

will continue
• Maturity of Green IT models will continue
• Increased investigation of alternate Green power 

sources and innovative data centre design models

• Customers will evaluate potential data centres on 
efficiency, availability, performance, green credentials, 
and COST !

"I believe when it comes to Data Center design Australia has a lot to 
teach the rest of the world,“ 
Jill Eckhaus, CEO AFCOM
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Questions

Chris Goldstone
Email: cgoldstone@strategicdirections.com.au
Phone: 1300 786 566 
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AIIA
• Growing the local ICT industry
• Developing the ICT workforce
• Building infrastructure
• Shaping the business environment
• Going green

State Branch provides:
• Business opportunities
• Influence
• Networking
• Information 
• Events
• Engagement

Victoria Contacts

Rosemary Cotton, 
AIIA Victorian Executive Officer, (03) 9018 9071

Paul Cooper, Victorian Committee Chair

www.aiia.com.au

• Engagement


